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19th March 2009
Radio 4 pre-offers "Proteus" problem

Further to Denis Nowlan's earlier email subject line "Important:  R4 Spring Commissioning Round Proposals" this really is vital if you're putting in pre-offers for the current Radio 4 round.  Proteus has obsolete options that let you put your offers into an earlier round in which case they won't reach the Comm Eds

THE PROBLEM

When you open a "New Proposal", after entering the "Title" and selecting "Network" (Radio 4) you then select "Comm Yr, Round, and Brief" from a very long drop-down menu.  You must choose briefs of the form 20102011-47xxx-1-, for example the 11am feature is "20102011-47011-1-1100 Feature".

Choose anything starting 20082009 or 20092010 and your offer will go nowhere.  Until last night these options were at the top of the list, which made errors very likely.

CHECKING

To check that your pre-offers are all in the right year and round, select "Find a Proposal" from the "Home" page.
On the "Proposal Search" page, choose "Commissioning Year" as "20102011" and "Commissioning Round" as "1" and click the "Search" button.

You should then see all your current proposals listed.

If not then the missing offers are elsewhere in the system -- see Denis's email for who to contact to put things right

PS: a few days ago you should have received the link to the BBC's User Guide for Proteus (thanks in no small part to persistent badgering by our own Nicholas Newton).
The link is http://www.bbc.co.uk/commissioning/radio/network/proteus.shtml
Mike Hally, Secretary
